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ED physician shortage looms (Sandrick), Apr 5-68 
Emergency contracting can boost admissions (Larkin), Mar 20-64 
States, hospitals aim to cut costly ED visits (Koska), Dec 5-60 


EQUIPMENT 
Billing errors for maintenance add up (Souhrada), Jul 5-63 
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Costly equipment moves into psychiatric care (Souhrada), Jun 20-76 
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Imaging market to grow 140% (Sabatino), Nov 5-6 


ETHICS 
Patient referrals likely to become a risky business (Robinson), Sep 20-24 
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FINANCIAL MANAGEMENT 
AHA and Ponder put new twist on pooled financing (Solovy), Jun 20-20 
AHA investment program offers five portfolios (Solovy), Aug 5-32 
Analyst says more multis will form REITs (Traska), Mar 5-35 
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Financial services (Cerne), Mar 20-82 


78 


Free care hurts hospital price competition (Larkin), Nov 5-30 
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Hospitals: DRGs make poor basis for cost control (Larkin), Oct 20-24 
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Thrifts’ CDs riskier in wake of FSLIC insolvency (Traska), May 20-30 
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Are boards gaining more control over executive decisions? (Chapman- 
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Next time, don’t stand up and cheer (Kinzer), Apr 20-96 

Partial methods won’t heal the health system (Glasser), Feb 20-104 
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Congress skeptical of warnings about low margins (Robinson), Sep 20- 


Economic development means patient days (Solovy), Mar 5-37 

Economic horizon marred by inflation, recession (Solovy), Oct 20-28 
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Feds strive to be monopsonists (Solovy), Sep 20-35 
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First-quarter margins low; outlook gloomy (Solovy), Sep 20-33 
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Grim outlook for profitability in 1988 (Traska), Feb 5-34 
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Health care expenditures fuel GNP debate (Solovy), Apr 20-30 

Health care: survival of the most efficient (Reinhardt), Dec 5-16 

be health policy debate: money talks (Schaeffer and Robinson), Apr 5- 
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Hsaio’s relative value scale shifts MD incomes, but not utilization 
(Robinson), Nov 5-22 

Industry financial crisis may be eased by hospital closures (Larkin), Nov 
20-36 

Inflation heats up, hospital patient mix shifts (Gallivan), Nov $-38 

Inflation, utilization boost expense pressures (Gallivan), Aug 5-36 

Inflationary pressures grow, margins fall (Gallivan), Feb 5-40 

Levy sees an end to the ‘quiet depression’ (Levy and Solovy), Apr 20-60 

The margins controversy: a long-run headache? (Moran), Mar 5-28 

Margins drop, utilization improves in 1987 (Gallivan), May 5-42 

Medicare balances rise, but days in receivables drop (Larkin), Nov 20-42 
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Pact could drive up price of variable-rate debt (Larkin), Jul 5-28 
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Price indicators show hospital costs reflect regional economies (Solovy), 
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Benefit trends: more employee cost sharing (Droste), Sep 5-78 
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Catastrophic care: more than meets the eye (Zitter), Sep 20-80 
Catastrophic care plan nets little for multis (Solovy), Jul 5-65 
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FASB rulings key to retiree health benefits (Droste), Mar 20-58 
Government will examine waiver programs (Holthaus), May 5-54 
Health insurance satisfaction tied to cost (Steiber), Mar 5-79 
Hospitals begin using UR on their own employees (Powills), Sep 5-108 
Hospitals dispute Medicare rules for liability care (Robinson), Aug 20-22 
Hospitals offer generous health care benefits (Franke), Jul 5-FB86 
Insurance companies to intensify claims review (Schramm and De 
Sanctis), Dec 5-58 
Insurance, competition, and physician fees (Rorem), Nov 5-120 
Insurer venture is managed care entry for AmHS (Traska), Feb 5-75 
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Insurers moving to long-term mental coverage (Larkin), Mar 5-54 
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Mandated coverage: Massachusetts’ ordeal (Kinzer and Hegarty), Jul 
20-66 
Mandatory insurance: tough choices ahead (Robinson), Nov 20-40 
Michigan insurance threatens access to care (Holthaus), Jun 20-30 
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Plan designs change to fit choice and cost (Traska), Jan 20-36 
Problenis must be solved before law becomes fact (Larkin), Jul 20-68 
Purchaser management of health costs to grow (Young), Jul 5-FB36 
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75% of the public supports mandated benefits (Shaffer), Sep 5-110 
Should private insurance be mandatory? (Wilensky), Feb 5-24 
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AIDS cases haven’t increased HMO costs—yet (Traska), Mar 5-45 
AMCRA: HMOs confused about gatekeeper’s role (Traska), Aug 5-40 
Are HMOs slamming the door on psych treatment? (Martinsons), Mar 
5-50 
Arizonans square off on HMO guaranty funds (Traska), Feb 20-50 
Chicago HMO consolidation: proceeding slowly? (Traska), May 5-43 
Ellwood: still a true believer in HMOs, competition (Traska), Jan 5-34 
Employers debate the worth of accrediting HMOs (Traska), Jun 20-35 
Employers wrestle with HMO data (Droste), Oct 5-55 
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HCFA will test a new HMO payment system (Solovy), Sep 5-58 

HMO insolvency: who ends up paying the bills? (Holthaus), May 20-66 

HMO sales signal Maxicare break-up (Traska), Jun 20-36 

HMO uses quality measures to pay its physicians (Traska), Jul 5-34 

HMOs: employers shed casual attitudes, contracts (Droste), Jun 20-60 

HMOs stay profitable by lowering hospital rates (Larkin), Nov 5-44 

HMOs turn to hospitals for skilled nursing (Larkin), Oct 20-44 

Hospitals foot bill for Maxicare Utah’s failure (Larkin), Oct 5-44 

Is Maxicare on shaky ground or on its last legs? (Traska), Apr 20-35 

It’s back-to-school time for HMO managers (Cerne), Apr 5-83 

Less is more: three HMOs get back in the black (Larkin), Nov 5-45 

Local HMO plans struggle with changing market conditions (Traska), 
Mar 5-48 
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Milwaukee HMOs’ ’87 shakeout may continue through ’88 (Traska), 
Mar 5-46 

MN health dept. steps into HMO rate dispute (Traska), Mar 20-46 

me eae would increase hospitals’ HMO contract risk (Larkin), 
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New HMO hybrids developed as competition soars (Oberman), Sep 20- 
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1988: lean year for some, leaner tor others (Traska), Jan 5-32 

Open-ended HMOs, others drive growth slowdown (Traska), Jul 5-36 

Poor accounting stymies HMO solvency audits (Larkin), Nov 20-50 

Provider HMOs catching up with the big boys (Traska), Apr 5-38 

Ruling influences HMO valuations, reimbursement (Traska), Jun 5-47 

Strategic gains offset HMO’s $34 million loss (Larkin), Dec 5-32 

Study hits clarges of HMO favorable selection (Traska), Jul 20-47 

Unprofitable HMO contracting can hart bond rating (Larkin), Oct 20-46 

Vohs: Kaiser has withstood the test of time (Vohs and Traska), Jun 5-108 

Will solvency laws go beyond guaranty tunds? (Traska), May 20-48 


HOME HEALTH CARE 
Aide shortage limits home health delivery (Koska), May 5-63 
“Mr. Senior Citizen’ defends home care coverage (Pepper and Finn), Jul 
Physician and HCFA roles grow in home health care (Koska), Sep 5-84 
Will he 1¢ care be bound by JCAHO standards? (Larkin), Jan 20-57 


INDIGENT CARE 

Ambulatory care increases indigent care problem: {Koska), Jul 20-54 

District hospitals consider bed tex to finance indigent care (Robinson), 
Jan 20-19 

HCFA eager to crack down on patient dumping (Holthaus), Nov 5-82 

HHS issues patient-transfer regulations (Robinson), Jul 20-23 

House panel seeks tougher patient dumping penalties (Robinson), May 
5-22 


INFECTIOUS WASTE MANAGEMENT 
Definition of infectious waste broadened (Garvin), Jan 5-97 
Hospital infectious-waste incineration dilemmas (Doucet), Jul 5-80 
Reusables revisited as medical waste adds up (Souhrada), Oct 20-82 
States seek tighter rules on infectious waste (Holthaus), Sep 5-70 


INFORMATION SYSTEMS 
Automation is key to alternative delivery (Mager), Feb 20-78 
Automation: the managed care nightmare (Cerne), Apr 5-54 
A bank tells all (Solovy), Jun 5-62 
Bedside terminals (Koska), Jun 5-100 
Bedside terminals have nurses’ support: study (Cerne), Jun 20-85 
Bigger is better? (Larkin), Jun 5-86 
Budgets expand for alternate care info systems (Packer), Aug 20-87 
Buying computers, Jun 5-60 
Centralized data help multi systems plan strategy (Cerne), Sep 5-102 
CEOs find new ways to exchange data (Sabatino), Aug 5-8 
Computerized patient care: blessing or curse? (Holthaus), Aug 20-32 
Dambro diagnoses clinical information malady (Cerne), Mar 20-110 
DoD competition may yield better hospital software (Cerne), Apr 20-86 
Executive systems give CEOs management tools (Cerne), Nov 20-80 
External data can improve strategic planning (Cerne), Apr 20-85 
Hospitals embrace medical records automation (Packer), Jun 20-84 
Hospitals may pull ClOs from other industries (Correll), Jul S-FB77 
Hospitals probe new and improved financial information systems 

(Packer), Mar 20-112 

Labs integrate (Cerne), Jun 5-96 
Maintaining life (DeMart), Jun 5-92 
Managing radiology data (Cerne), Nov 5-78 
Multis move to centralize IS decisions, Mar 5-75 
Multis seek alternate care system automation (Kennedy), Mar 20-104 
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New software reduces cost of diagnostic tests (Robinson), Jul 5-40 
Nursing input criticai to bedside systems (Packer), Oct 20-90 
Optical disk technology: going paperless (Cerne), May 20-94 

PCs proliferate (Cerne), Jun 5-74 

Personnel software brings data to managers (Cerne), Sep 20-70 
Prices stabilize (Cerne), Jun 5-70 

Radiology system improves care (Cerne), Feb 20-94 

Replacing aging info systems tops priorities (Cerne), Jan 20-72 
Satisfaction with info integration varies by vendor (Packer), May 20-96 
Software crisis: vendor-hospital price wars (Packer), May 20-104 
Software, staff dominate ’88 hospital budgets (Packer), Jan 20-70 


INTENSIVE CARE 
Coma care (Cerne), Mar 20-78 
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LABORATORY SERVICES 
CAP laboratory standard leads to controversy (Chapman-Cliburn), Mar 
5-67 
Labs integrate (Cerne), Jun 5-96 
Quality could mean dollars for hospital labs (Souhrada), Feb 5-72 


LAW 

Anthony: Hospitals must speak with a common voice (Anthony and 
Holthaus), May 5-64 

Antitrust debate centers on price, quality (Solovy), Aug 20-30 

Antitrust lawsuit said to have chilling effect (Holthaus), May 20-68 

Asbestos lawsuit nears completion (Holthaus), Jul 5-50 

Courts allow MDs to charge job discrimination (Holthaus), Apr 5-58 

Fraud and abuse investigations: how to respond (Holthaus), Jun 5-56 

HHS outlines ‘safe harbor’ business practices (Holthaus), Oct 5-53 

High court case could increase PRRB caseload (Holthaus), Jan 5-47 

Hospital allowed to reopen cost report (Holthaus), Nov 5-87 

Hospital eases conflict through mediation (Holthaus), Sep 20-38 

Inspector general weighs advice on fraud and abuse (Robinson), Jul 5-18 

Lawsuit prompts CEOs to examine DME ventures (Koska), Jun 20-86 

Network of laws governs resale of products (Holthaus), Sep 20-54 

Solve disputes before suing, report suggests (Holthaus), May 20-68 

States judge expert witnesses before they testify (Holthaus), Mar 5-60 

Wide impact expected from High Court health care cases (Holthaus), 
Apr 5-60 


LIABILITY 
After tort reform: what’s next? (Holthaus), Sep 20-48 
Birth-injury law has quick impact (Holthaus), Apr 20-34 
County agrees to shield ob/gyns from liability (Holthaus), Jul 20-42 
Financial consulting hit with liability suits (Solovy), Sep 20-28 
Florida malpractice legislation brings hope (Hoithaus), Mar 20-35 
Hospital liable for negligence of ED physician (Holthaus), Jan 5-46 
Interest grows in out-of-court alternatives (Holthaus), Sep 20-52 
Last challenge to California tort reform law? (Holthaus), Jan 20-48 
MA practice climate one of frustation (Koska), Sep 20-60 
Medical malpractice issue tops state agendas (Holthaus), Feb 20-40 
Patients claim inadequate care during labor strike (Holthaus), Oct 20-38 
Prevention and cure: lessons in liability (Sabatino), Apr 20-8 
Putting civil justice reform on trial (Sabatino), Sep 20-6 
Take malpractice cases out of the courts: AMA (Holthaus), Feb 5-58 
Tort ‘deform’ unravels malpractice reform legislation (Holthaus), Sep 
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LIABILITY INSURANCE 
CNA, A&A offer plans in Florida (Holthaus), Apr 20-34 
Health Providers play broad role in liability insurance market 
(Holthaus), Jun 20-31 
HHS malpractice offer could fall short of mark (Holthaus), Jun 20-55 
Hospitals choose to accept HHS malpractice offer (Holthaus), Sep 5-73 
Hospitais iure MDs with insurance programs (Holthaus), Apr 20-48 
Insurance costs decreas* for larger hospitals (Holthaus), Aug 20-36 
Ir -rance crisis is over—at least for now (Holthaus), Apr 20-46 
urer. >xamining new exposure rating systera (Holtheus), Ap: 20-50 
{ abii: 5 iasurance expenses rise (Holthaus), Jar 20-36 
Marke? czash, tax reform will affect premiums (Holthaus), Jan 2:'-28 
MD-owned firms seek to enter hospital market (Holthaus), Aug 20-36 
New York law delays impact of rate increases (/4olthaus), May 20-46 
Professional liability insurance costs remain stable in 2nd quarter 
(Holthaus), Oct 20-38 
Rural hospitals face future without obstetrics (Koska), Jun 5-104 
Rx: shortage (Holthaus), Aug 20-70 
Shaky JUA finances linked to market shares? (Holthaus), Nov 20-44 


LONG-TERM CARE 
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Are hospitals missing the long-term care boat? (Larkin), Oct 20-59 
Case management could open insurance market (Larkin), Jun 5-118 
Congress to focus on Part B and long-term care (Robinson), Jan 5-18 
Decisions: high quality or low cost? (Edgar), Oct 20-63 

Federal law will raise long-term care costs (Larkin), Mar 5-76 

Feds take aim at continuing care tax exemptions (Larkin), Sep 5-106 
Illinois matches quality with reimbursement (Eubanks), Nov 5-110 
Industry weighs merits of long-term care bills (Larkin), Jul 5-66 
Labor costs lay Beverly low, but Manor stands (Larkin), Oct 20-62 
Long-term care: the risks can yield rewards (Larkin), Oct 20-58 
Managed care plans expand into long-term care (Larkin), Apr 5-82 
More than a nurse shortage in long-term care (Larkin), May 5-77 
1988 shows progress in long-term care effort (Milano), Jul 5-FB78 
Nursing homes resist release of consumer guides (Robinson), May 5-26 
Payment questions could stall new LTC ventures (Larkin), Aug 5-69 
Specialized Alzheimer’s care will be in demand (Eubanks), Dec 5-63 
Top talent is the key to long-term care success (Larkin), Oct 5-64 
Unraveling the trends in long-term care (Sabatino), Oct 20-6 

We must prepare for the long-term care crisis (Bourque), Feb 5-88 
Will regulation stifle long-term care insurance? (Larkin), Feb 5-76 


MAGNETIC RESONANCE IMAGING 
Image reading (Koska), Nov 5-58 
MRI joint venturers overcome difficult odds (Souhrada), Apr 5-76 
New drug makes MRI competitive but invasive (Souhrada), Mar 20-106 
Private companies control MRI market (Robinson), Aug 5-66 


MANAGEMENT 

Alliances get tough about competing for members (Solovy), Sep 5-100 

Alliances say philosophy key to selection (Sovoly), Apr 5-80 

Ambulatory care (Cerne), Mar 20-84 

Are you a thinker, feeler, senser, or intuitor? (Rosania), Jun 5-128 

Business plan key to selecting an alliance (Solovy), Apr 5-78 

Contract management, Mar 20-62 

Contract management grows up (Cerne), Mar 20-66 

Emergency contracting can boost admissions (Larkin), Mar 20-64 

Experts: learn contracting before it’s too late (Solovy), Sep 5-60 

Firms seek new markets in rehab management (McGurk), Mar 20-88 

For hospitals, productivity, technology are key (Anderson and 
Robinson), Oct 5-62 

Gift shop, PR (Cerne), Mar 20-72 

Hospital alliances: bigger isn’t always better (Weinstein), Aug 5-80 

Hospitals fail to use DRGs as management tools (Solovy), Jul 20-38 

Hospitals learn quality control from businesses (Droste), Nov 5-41 

Hospitals may pull ClOs from other industries (Correll), Jul 5-FB77 

Hotel service contracts: hired help with flair (Souhrada), Mar 20-70 

It’s back-to-school time for HMO managers (Cerne), Apr 5-83 

It’s time to add value to health care services (Pienovi), Jul 20-104 

Management by contract: saving hospital money (Souhrada), Mar 20-82 

Management firms respond to staff shortages (McGurk), Mar 20-90 

MD communication key to controlling utilization (Goldsmith), Jun 20- 
96 


Off-the-wall principles of effective management (Jerome), Nov 20-88 

Pharmacy management firms stress cost controls (McGurk), Mar 20-86 

Service is the key to McGaw winner’s success (Manning and Larkin), Sep 
5-87 

Staffing needs answered by expert managers (Souhrada), Mar 20-84 

Swedish takes aggressive stance on contracting (Traska), May 20-50 

Three cheers for assertive behavior (Sabatino), Nov 20-8 

Time to learn to manage managed care (Sabatino), Apr 5-8 


MARKETING 
Accountability: direct response helps marketers (Droste), Jul 20-44 
Ad agencies gain in health care knowledge (Droste), May 20-52 
Ad budgets: separating the good advice from the bad (Steiber), May 5-38 
Ad projections jump 40 percent (Droste), Apr 20-44 
Advertising cuts represent marketing shakeout (Steiber), Nov 29-46 
Advertising focus may shift back to basics (Droste), Feb 20-44 
Advertising: ‘s tz honeyrcon over for budgets? (Droste), Nov 5-42 
Are marketers drowning im data? (Droste), Aug 5-42 
Blue bloods’ come to health care marketing (Droste), Apr 5-44 
Can your advertisements pass a lie detector test? (Droste), Apr 20-40 
Charity care: tell the public, save tax status (Droste), Jun 5-42 
Consumers rate health care advertising (Droste), Jan 5-28 
Courtesy, tech influence health care consumer (Droste), Sep 20-42 
Doors opening up for marketers to acquire skills (Droste), Aug 5-44 
First-quarter 1988 ad spending down (Droste), Jul 20-46 
Focus groups provide insight into marketplace (Droste), Jun 5-45 
FTC: setting high standards in advertising (Droste), Apr 20-41 
Good training key to marketing success (Droste), Apr 5-47 
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‘High touch’ marketing works well for rurals (Droste), Oct 5-43 

Hospital advertising budgets grow by 45% (Steiber), Mar 20-38 

Hospitals and product development: round 2 (Droste), Aug 20-38 

Hospitals still hiring marketers from outside (Droste), Sep 20-40 

How hospitals sabotage PR efforts (Droste), Sep 5-48 _* 

Is the bloom off the rose of advertising? (Droste), Feb 20-46 

Managed care marketing crucial (Droste), Mar 20-38 

Marketing ’88: quality, pricing, and sales (Droste), Jan 5-27 

Marketing function increases in health care (Neiman and Reczynski), Jul 
5-FB24 

Marketing’s role still unclear, undefined (Droste), Sep 20-42 

Mercy: marketing training goes systemwide (Droste), Nov 20-49 

NAIC targets celebrity ads for Medigap policies (Droste), Feb 5-45 

Nursing, medical staffs critical to admitting doctors (Droste), Jul 20-45 

Outbound telemarketing: the next wave? (Droste), Mar 5-40 

Passion, compassion: managing quality through good customer service 
(Droste), Jun 20-34 

The physician is still the main gatekeeper (Droste), May 5-38 

Physician marketing budgets to grow in ’88 (Droste), Jan 20-32 

Physician marketing continues (Abrams, Schutz, et al), Feb 20-46 

Physician marketing: ingredients for success (Droste), Dec 5-31 

Picking a vendor: best, brightest, or baloney? (Droste), Sep 5-47 

Practice enhancement: what MDs want (Droste), Mar 20-44 

Product-line management: misunderstood, feared (Droste), Jul 5-30 

Sales: will it attain dignity in hospitals? (Droste), Jan 20-34 

Satisfaction survey: not just a happiness index (Droste), Oct 20-42 

Survey: 28% of hospitals have sales staffs (Droste), May 20-54 

Tackling the nursing shortage through marketing (Droste), Jun 20-32 

Telemarketing: a new twist to a referral service (Droste), Mar 5-42 

Video brings a hospital’s annual report to life (Droste), Oct 5-42 

Want a good agency? Be a good client! (Droste), May 20-53 

What to consider when marketing to minorities (Martinsons), Jun 20-44 


MATERIALS MANAGEMENT 
Not-for-profit CEOs reveal materials management ideals (Souhrada), 
Jun 20-78 


MEDICAL STAFF 
AMA addresses medical staff self-governance (Chapman-Cliburn), Jan 
AMA moves to give patients more bedside care (Koska), Aug 5-54 
Better cookbooks needed to guide physicians (Ball and Koska), Nov 5-96 
Clue to physician referral use: neighborhoods (Koska), Aug 5-55 
Communication can prevent med staff conflict (Larkin), Mar 20-109 
Communication efforts pay: survey (Sabatino), Feb 5-8 
Do physician-managers raise hospital costs? (Larkin), Feb 20-68 
Executive planning prevents clinical turf wars (Koska), May 20-74 
High-tech specialties generate top dollars (Koska), Oct 20-72 
Hospital CEOs rate anesthesia services (Koska), Jun 5-104 
JCAHO survey: interhospital relationships strong (Koska), Jul 5-54 
Membership has its privileges and expectations (Koska), Nov 20-77 
Mini-residencies help established anesthesiologists (Koska), Sep 5-82 
More hospitals open doors to podiatrists (Koska), May 5-62 
NY resident cutbacks to pose staffing challenge (Koska), Jul 20-78 
Ob/gyns top other specialities in admissions (Koska), Nov 5-106 
Physician time at hospital climbs steadily (Koska), Sep 5-81 
Proposals regulating resident work hours stall (Sandrick), Apr 5-66 
Revenues per admission rise for all specialties (Koska), Nov 20-74 
U.S. MD glut limits demand for FMG physicians (Sandrick), Feb 5-67 
What’s the top MD recruitment incentive? (Martinsons), Feb 5-69 
Wilk decision has impact—one year later (Holthaus), Aug 5-50 
Will rise in salaried MDs prompt union growth? (Sandrick), Mar 20-93 


MEDICARE/MEDICAID 

Battle cry for hospitals: ‘elect to protect’ (Droste), Oct 5-38 

Budget includes home care, outpatient radiology (Robinson), Feb 5-66 

Capital payments to drop by 12% (Robinson), Feb 5-32 

Capital reimbursement: a compromise at hand? (Moran), Jan 20-16 

Capitated care for Medicaid growing (slowly) (Traska), Feb 5-47 

Citing too much profit, IME slated for cuts (Koska), Sep 20-59 

Congress acts to enforce Medicaid adjustment (Robinson), Feb 20-24 

Congress couki close Bethesda appeal window (Larkin), Jul 5-48 

Days revenue im Medieare accounts receivable fall (Sclovy), Aug 5-38 

Ginsburg: The physician payment debate begins (Ginsburg and 
Robinson), Feb 20-80 

HCFA, Stark eye Medicare ESRD expenditures (Koska), May 20-84 

HCEA to propose ending Medicaid donation programs (Holthaus), Jul 
20-62 

HCFA will test revised Medicare cost reports (Robinson), Aug 20-28 

Hospitals big losers with new cataract rate (Koska), Nov 5-94 

IG cites bad debt, unnecessary admissions (Robinson), May 20-22 

IG seeks clearer regulations on fraud and abuse (Kusserow and 
Robinson), May 20-79 

Larger issues at stake in Medicaid suits (Holthaus), Dec 5-56 
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Lawsuits over Medicaid payments increasing (Holthaus), Feb 5-54 

Medicaid fails many poor: study (Traska), Feb 5-38 

Medicare cost data too flawed to use? (Robinson), Oct 20-21 

Medicare PPO demonstration plans detailed (Robinson), Apr 20-21 

Medicare shapes the nation’s health care system (Bachofer), Jul 5-FB14 

MIGs: demo projects privatize health care (Droste), May 20-70 

More Medicare audits planned for FY 1989 (Robinson), Apr 20-19 

New chairman sees complex role for PRRB (Holthaus), Mar 5-61 

1988: time for a responsible Medicare policy (McCarthy), Jan 5-104 

No cuts = rural referral centers in FY 1988: HCFA report (Robinson), 
Jun 5- 

Part B reform: get ready to rebundle services (Sandrick), Feb 20-86 

Part B reform must address quantity and quality (Wilensky), Jul 5-14 

bie og recommends more UR to cap Part B costs (Robinson), May 

“—— don’t link capital payments to occupancy (Robinson), May 20- 

6 


Rother: AARP will fight further Medicare cuts (Rother and Finn), Oct 
20-76 

Stark: how to win friends and influence people (Finn), Jan 5-82 

U.S. District Court restores Medicaid cuts in Louisiana (Holthaus), Mar 
20-56 


MENTAL HEALTH 
Are HMOs slamming the door on psych treatment? (Martinsons), Mar 
Costly equipment moves into psychiatric care (Souhrada), Jun 20-76 
Insurers moving to long-term mental coverage (Larkin), Mar 5-54 
‘Medical gridlock’ and mental health care (Vladeck), Mar 20-120 
Mental health providers: showdown time (Sabatino), Mar 5-6 
Still plenty of room for more psych hospitals (Martinsons), Mar 5-52 
Teens: trading boarding schools for psych wards? (Droste), Sep 5-74 


MULTIHOSPITAL SYSTEMS 
AmHS to pay dividen, reduce shareholder dues (Solovy), Aug 5-68 
For-profit multis report results; new era predicted (Solovy), Aug 5-33 
HealthWest manages managed care contracts (Traska), Jan 20-64 
Humana’s group health results reveal profit (Solovy), Dec 5-62 
Incentive plans hold increasing lure for multis (Williams), Feb 5-74 
we: section changes name, adds membership (Miragliotta), Jul 5- 

FB72 

Reed’s domain: the complex world of SamCor (Sabatino), Aug 20-45 
Shrinking profits, tax-exemption fights ahead (Nelson), Jan 5-92 
System membership up; for-profits consolidate (Solovy), Nov 5-112 


NEUROLOGY 
Neurology: moving from diagnosis to treatments (Wilkinson), May 20- 
61 


NURSING 
Collaborative practice benefits nurses, patients (Cerne), Feb 5-78 
Eliminating the use of agency RNs: one approach (Korman), Aug 20-96 
HMOs turn to hospitals for skilled nursing (Larkin), Oct 20-44 
Nurses: a sound investment for financial stability (Powills), May 5-46 
Nurses negotiate for more money, better benefits (Powills), May 5-48 
Nursing input critical to bedside systems (Packer), Oct 20-90 
Nursing shortage: are we fighting the last war? (Moran), May 5-17 
Nursing shortage: David Reed’s top concern (Reed and Sabatino), Aug 

20-44 


Nursing shortage more complex than it seems (Wilensky), Sep 5-24 
Physician exec offers remedy for nurse crisis (Cerne), Dec 5-64 


Tackling the nursing shortage through marketing (Droste), Jun 20-32 
Will money solve the nursing shortage? (Sabatino), May 5-6 


Oo 
OBSTETRICS 


One-stop LDRP units redefine obstetrics care (Keska), Oct 5-60 


ORTHOPEDICS 
Orthopedics: a huge market for the reputable provider (Wilkinson), May 
20-60 


P 


PEER REVIEW 





Federal law offers protection for peer review (Holthaus), Jul 5-46 

HCQIA: CA doctors decide to opt out (Koska), Jul 5-56 

IG report: PROs need more direction (Robinson), Apr 20-18 

The Patrick case: will it hinder peer review? (Holthaus), Jun 20-56 

Peer review after Patrick case is alive and well (Holthaus), Oct 20-34 

Proper procedures are key to peer review legality experts say (Koska), 
Jun 20-65 


PERSONNEL 

The aftermath of a strike: “everyone lost” (Graham and Solovy), Jun 
20-70 

Banking at work (Powills), Aug 20-64 

Buckingham: staff facilitates hospital’s mission (Buckingham and 
Cerne), Sep 20-62 

CEO builds employee morale to improve finances (Cerne), Jun 5-110 

CEOs restructure staff to break doom loop (Sabatino), Mar 5-8 

Employers force family abuse out of the closet (Droste), Oct 5-54 

Groups try to defuse worker-shortage time bomb (Cerne), Nov 5-95 

Hospitals not immune to high cost of stress (Cerne), Oct 5-69 

HR professionals: get close to the ‘gods’ (Kosteva), Mar 5-88 

Locum tenens: just in time for summer vacation (Koska), Jun 5-104 

Management firms respond to staff shortages (McGurk), Mar 20-90 

Managers may compete with computers for jobs (Cerne), May 5-78 

New IRS code may limit employee benefit packages (Droste), Jul 5-52 

New tax law may hit hospital payroll expenses (Solovy), Aug 20-26 

Personnel software brings data to managers (Cerne), Sep 20-70 

Plan today for tomorrow’s workforce needs (Cerne), Jul 5-68 

Plant closing provision would include hospitals (Solovy), Jun 20-28 

Playing it safe (Souhrada), Aug 20-63 

Removing minority employment roadblocks (Martinsons), Jun 20-40 

Retiree benefits (Powills), Aug 20-54 

Staffing needs answered by expert managers (Souhrada), Mar 20-84 

Unions eager to exploit labor board rule (Holthaus), Aug 20-48 

Why CEOs should be minority advocates (Sabatino), Jun 20-6 


PHARMACIES 
Medicinal software (Cerne), Dec 20-55 
Network of laws governs resale of products (Holthaus), Sep 20-54 
Pharmacy management firms stress cost controls (McGurk), Mar 20-86 
Pharmacies gain profits ... (Powills) Dec 20-44 
.. as pharmacists gain respect (Oddis) Dec 20-45 
Research spending surges (Souhradz* Dec 20-48 
Solving pharmacist shortages (Eubanks) Dec 20-54 


PHILANTHROPY 
Hospitals seek philanthropists to fight AIDS (Eubanks), Dec 5-24 
NAHD survey: fund-raising yields high return (Solovy), Jul 20-26 


PHYSICIAN/HOSPITAL RELATIONS 
Ads: defining MD-hospital relationships? (Droste), Apr 20-41 
Easing physician resistance to new ventures (Koska), Aug 5-62 
Low-cost strategies aid physician bonding (Koska), May 5-60 
Multis putting more effort into MD relationships (Sandrick), Mar 5-70 
Survey spots the tight turns in MD-CEO relations (Grayson), Feb 5-48 


PHYSICIANS 
Americans accept foreign-born physicians (Steiber), Feb 5-79 
Better cookbooks needed to guide physicians (Ball and Koska), Nov 5-96 
CEO uses video to recruit physicians to northeastern Kentucky (Droste), 
Jun 5-44 
Courts allow MDs to charge job discrimination (Holthaus), Apr 5-58 
Family MDs in demand (Koska), Apr 20-59 
Family practioners’ practice patterns profiled (Koska), Oct 5-58 
FMG residents expensive to replace (Koska), May 20-77 
Geiting docs to ‘buy in’ means making changes (Traska), Apr 5-42 
Group practices can’t hide from rising costs (Koska), Oct 5-58 
Michigan medical society creates first FMG section (Koska), Jul 5-56 
Minority roadblocks to the MD degree (Koska), Jun 20-64 
Need help keeping up with physician issues? (Koska), Oct 20-74 
NY state urges MD retesting (Koska), Apr 20-59 
Physicians now looking to purchase hospitals (Koska), Aug 20-81 
Physicians: supply to top utilization (Koska), Sep 5-82 
States crack down on errant physicians (Koska), Jul 5S-FB40 
USMG patterns determine FMG dependence (Koska), Sep 20-60 


PLANNING 
COs have limited say in business planning (Packer), Feb 20-92 
External data can improve strategic planning (Cerne), Apr 20-85 
Future bedding: data reflect needs of the aging (Jones and Van 
Devanter), Feb 20-56 
implementing plan is the key to survival (Rice and Larkin), Aug 5-60 
St —— change—-strategy paradigm cannot (Grenell and Studin), Jan 
80 


Survival linked to environmental review (Solovy), Mar 20-50 
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Tax status, costs give mission new emphasis (Larkin), Apr 20-84 


PREFERRED PROVIDER ARRANGEMENTS 


Medicare PPO tests cost, utilization control techniques (Solovy), Sep 20- 
46 


1988: lean year for some, leaner for others (Traska), Jan 5-32 
PPOs: elements to clinch the business sector (Droste), May 20-72 


PROSPECTIVE PRICING SYSTEM 


Ambulatory PPS: more hospitals will track costs (Nathanson), Jun 5-106 

Annual ProPAC report prods HCFA on wage index revisions, Jan 5-20 

Day vs. cost-based outlier payments? (Robinson), Feb 20-28 

FY 1989 PPS cutis slated for rural referral centers (Robinson), Apr 5-22 

FY 1989 PPS rules affect outliers, labor costs (Robinson), Jul 5-16 

HCFA issues PPS standardized amounts for 1989 (Robinson), Apr 20-18 

HCFA: new rules for sole community providers (Robinson), Mar 20-30 

HCFA proposes ‘puzzling’ rule regarding PPS (Holthaus), Sep 5-72 

HCEA refuses PPS price adjustment for costly TPA (Robinson), May 5- 
20 


HHS: modest PPS price increase in FY 1989 (Robinson), Apr 5-21 

HHS seeks 2.34-3.34% PPS increase in FY 1989 (Robinson), Mar 20-20 
Hospitals fail to post productivity gains (Robinson), Apr 5-21 

Hospitals fight PPS rates with financial data (Robinson), Apr 20-26 
Hospitals stuck in pre-PPS mode: ProPAC reports (Robinson), Jun 20-19 
Hospitals win retroactive reimbursement (Holthaus), Jan 20-46 
Internists call for PPS reform (Koska), May 20-77 

More cuts in teaching-hospital payment (Robinson), Feb 20-26 

PPS geographic inequities hard to solve: study (Robinson), Feb 20-31 
PPS payment changes effective Apr. 1, 1988, Mar 20-20 

ProPAC: margins still near 15-year high (Robinson), Mar 5-29 

ProPAC seeks outlier policy changes (Robinson, Mar 5-30 

Providence gets exception to large city cutoff (Solovy), Jun 20-18 
Regional rates soften blow of national prices (Robinson), Feb 5-28 
Trouble ahead: PPS outpatient radiology limits (Robinson), Apr 5-72 


PURCHASING 


Administrative fees controversy continues (Souhrada), Mar 5-72 
Buying new technology: whose decision is it? (Souhrada), Sep 5-94 
CEO role grows in clinical supply purchasing (Souhrada), May 5-70 
CEOs call shots on communications purchasing (Souhrada), Jun 5-115 
Efficiency to occupy the bottom line in 1988 (Souhrada), Jan 5-89 

Final nod on costly equipment comes from CEO (Souhrada), May 20-86 
Hospital exec: purchasing is serious business (Souhrada), Dec 5-61 
Physicians gain purchasing power in GPOs (Souhrada), Jun 5-52 
Pressured GPOs put hospitals in driver’s seat (Souhrada), Aug 20-72 
Price prediction: no unusual increases, Feb 20-84 

Product innovations: mixed blessing for hospitals (Souhrada), Jun 5-114 
Product listings for AHA convention exhibitors, Jul 5-FB48 

Purchasing for the elder boom: are you ready? (Souhrada), May 5-71 
Purchasing trends revealed in exec survey (Souhrada), Apr 20-82 

The state of GPOs today (Powills), Aug 20-72 

Suppliers help hospitals ‘sell’ care to payers (Souhrada), Jul 5-62 

Use of bar coding aids productivity (Cerne), Sep 5-96 

What will imaging mergers mean to hospitals? (Souhrada), Jan 20-62 


Q 


QUALITY ASSURANCE 


ACOG program eases peer review conflicts (Koska), Apr 20-58 

AHA recommends clarification of data bank law (Holthaus), Jul 20-62 

Competition spurs release of outcome data in PA (Robinson), Jul 5-42 

CT hospitals use outcome data to measure quality (Robinson), Sep 5-29 

Experiment: hospitals at risk for quality (Robinson), Jan 5-26 

HCFA: mortality data are only the beginning (Robinson), Jan 20-17 

HCEA regulations will identify substandard care (Robinson), Nov 5-28 

Illinois matches quality with reimbursement (Eubanks), Nov 5-110 

Limitations of mortality data confirmed: studies (Robinson), Aug 20-23 

MD malpractice data bank: nobody’s happy (Robinson), Sep 5-28 

Mortality data shape a new marketplace (Solovy), Mar 5-38 

Mortality data to be adjusted for severity of illness (Robinson), May 5-24 

Mortality rate study elicits strong reactions (Robinson), Jun 5-24 

OTA: consumers need better data (Robinson), Jul 20-24 

Outcomes system measures effect on patient’s life (Koska), Jul 20-80 

— use medical practice standards to assess quality (Robinson), Oct 
0-19 

Push is on for ambulatory quality assurance (Koska), Sep 20-66 

Quality and outcome are ’88 research focus (Larkin), Jan 20-68 

Quality care: elusive concept deserves defining (Droste), Jun 5-58 

Quality: everything old is new again? (Sabatino), Jul 5-8 

Quality is still the top concern of coalitions (Droste), Feb 5-60 

Quality: is there a new era dawning? (Moran), Aug 20-16 

Quality: the Achilles’ heel of market strategy (Reinhardt), Oct 5-8 
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Sneak preview: JCAHO’s quality indicators (Robinson), Jul 5-38 
State regulation bounces back on quality issue (Larkin), Jun 20-66 


RADIOLOGY 
Computed tomography alive and well (Cerne), Nov 5-65 
Imaging economics, Nov 5-47 
Managing radiology data (Cerne), Nov 5-78 
Mobile technology takes radiology on the road (Powills), Nov 5-80 
PET projects (DeMart), Nov 5-70 
Radiological accessories (Souhrada), Nov 5-74 
Radiology drugs: R&D continues, approval lags (DeMart), Nov 20-79 
Radiology system improves care (Cerne), Feb 20-94 
Trouble ahead: PPS outpatient radiology limits (Robinson), Apr 5-72 
Ultrasound opens windows (Souhrada), Nov 5-52 


REHABILITATION 
Firms seek new markets in rehab management (McGurk), Mar 20-88 
Payment blocks access to head-injury rehabilitation (Koska), Apr 20-63 
Rehabs look for reason behind rising acuity (Koska), Oct 20-80 


RESEARCH 
Childhood diseases: public’s research priority (Shaffer), Oct 5-71 
Could poor research be leading to poor policy? (Larkin), Sep 20-69 
Huge Medicare files to back outcomes research (Robinson), Aug 20-18 
R&D helps hospitals get a jump on competition (Souhrada), Jul 20-84 
Research fraud often goes undetected (Holthaus), Nov 5-87 


RISK MANAGEMENT 
Health risk managers focus on loss prevention (Vanagunas), Jul 5-FB22 
JCAHO approves risk-management standards (Holthaus), Jan 20-30 
New risk group for environmental pollution (Holthaus), Apr 20-32 
Playing it safe (Souhrada), Aug 20-63 
States adopt risk-management regs (Nelson), Jan 20-56 


RURAL HOSPITALS 
Budget bill seeks to aid rural hospitals (Robinson), Feb 5-30 
Consider closing to keep rurals open (Larkin), Jul 20-82 
‘High touch’ marketing works well for rurals (Droste), Oct 5-43 
Leasing firms seek out small and rural hospitals (Souhrada), Aug 5-65 
Old and poor: small rurals on financial edge (Larkin), Nov 20-32 
Rural hospitals double private-pay rates to cover Medicare shortfali 

(Larkin), Oct 5-32 

Rural hospitals face future without obstetrics (Koska), Jun 5-104 
Rural hospitals rely more on outpatient revenue (Robinson), Jul 20-36 
Rural-urban distinction challenged in Missouri (Holthaus), Feb 20-70 


SALARIES 
Acceptance of incentive pay plans grows (Solovy), May 5-75 
Bonus plans can result in more workable plans (Larkin), Aug 20-86 
Compensation must be tied to strategic goals (Cerne), Mar 5-78 
Incentive plans hold increasing lure for multis (Williams), Feb 5-74 
IRS issues memorandum on bonus plans (Holthaus), Jan 20-48 
Medical, nursing execs fare best in ’88 (Sabatino), Sep 5-8 
Nursing salary expenses drop in small hospitals (Cerne), Oct 5-70 
Physician salaries best in South (Koska), Aug 5-56 
Salary gap widens: multi execs earn more (Solovy), May 5-74 
Top management salaries inch up to 4.8% in 1988 (Freundt), Sep 5-62 
Will wage inequities provoke worker walkout? (Cerne), Aug 5-70 


STANDARDS 

CAP laboratory standard leads to controversy (Chapman-Cliburn), Mar 
5-67 

JCAHO explains standards (Cerne), Jan 5-72 

Medical practice standards: HCFA joins the fray (Robinson), Dec 5-18 

Physicians wary of HCFA’s proposed medical standards (Robinson), 
May 5-22 

Sneak preview: JCAHO’s quality indicators (Robinson), Jul 5-38 

Will home care be bound by JCAHO standards? (Larkin), Jan 20-57 


SUBSTANCE ABUSE 
Combating alcohol and drug abuse in the workplace (Droste), Sep 20-58 


SUPPLIES 
Baxter commits to bar coding (Souhrada), Mar 5-73 
Innovation honored in SAMME awards (Souhrada), Oct 5-67 
Move to fight resales may lead to court (Souhrada), Apr 5-77 
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Radiological accessories (Souhrada), Nov 5-74 
Suppliers campaign to sway executive branch (Souhrada), Oct 5-66 
Suppliers target alternate care provider networks (Souhrada), Jun 5-50 


SURGERY 
Hospitals seek cost cuts in surgery suites (Souhrada), Mar 20-102 
Outreach surgeon credentials key to quality care (Koska), Nov 5-107 
Surgeons trace factors that affect practice (Koska), Dec 5-41 


T 


TAXES/TAX EXEMPTION 
AHA advocates tax exemption for parent units (Holthaus), Feb 20-72 
Does public opinion influence tax status? (Larkin), Feb 20-90 
Feds take aim at continuing care tax exemptions (Larkin), Sep 5-106 
Financial success may invite local tax scrutiny (Larkin), Oct 5-30 
illinois denies tax exemptions to subsidiaries (Holthaus), Jun 5-57 
IRS denies tax exemption to subsidiary (Holthaus), Feb 20-72 
New exemption rules may be just the beginning (Larkin), Apr 20-52 
New UBIT rules coming—if not now, then later (Traska), Jul 5-24 
Pittsburgh seeks alliance to avoid taxing hospitals (Solovy), Dec 5-30 
Reviewing compliance can avoid tax challenge (Holthaus), Aug 5-48 
Tax exemption under attack as deficits rise (Traska), Jan 5-21 
Tax issues could plague not-for-profits (Traska), Jan 20-24 
Taylor: tax exemptions v. charitable spirit (Taylor and Friedman), Jan 
A —_— = caution about unrelated business income (Roach and Uhlar), 
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TECHNOLOGY 
Access to technology-assessment data needed (Robinson), Oct 20-18 
Baxter ups ante in the game of high technology (Souhrada), Sep 20-68 
Buying new technology: whose decision is it? (Souhrada), Sep 5-94 
Can lasers cut hospital costs? (Cerne), Jan 20-63 
Future shock (Droste), Nov 5-48 
Hospitals consider allergy and asthma programs (Souhrada), Aug 20-84 
Neuroscience: your next center of excellence? (Souhrada), Feb 20-88 
New gallstone treatment intrigues hospitals (Souhrada), Apr 20-83 
New method sounds out bacteria in skin wounds (Souhrada), Jun 20-80 
New technology that will change key services (Wilkinson), May 20-56 
Optical disk technology: going paperless (Cerne), May 20-94 
Organization key to technology diffusion (Alder), Jul 5-FB82 
R&D to become ‘research and improvement’ (Souhrada), Jan 20-66 
Technology aids product-line management (Sabatino), May 20-8 
Technology and costs: complex relationship (Samuel), Dec 5-72 
Technology makes patient monitoring less costly (Souhrada), Oct 20-84 


TELECOMMUNICATION 
AHA integrates societies, Jan 5-56 
CEOs call shots on communications purchasing (Souhrada), Jun 5-115 
Computers communicate with voice/data links (Powills), Jan 5-50 
Computers speak, money talks, hospitals listen (Souhrada), Jan 5-58 
Employer and hospital hook up via computer (Droste), Nov 5-90 
Get the facts on fax before you purchase (Traska), Jan 5-74 
Look to the future: medicine via phones (Wilkinson), Jan 5-68 
Making friends with MDs via telecommunications (Wilkinson), Jan 5-54 
Satellite use soars (Cerne), Jan 5-64 
Telecommunications thrives in hospitals, Jan 5-49 


TRANSPLANTS 
Medicare ups heart transplant pay, but not nearly enough (Robinson), 
Oct 5-29 
Transplants: new life for heart programs? (Souhrada), May 20-90 


TRUSTEES 
Are boards gaining more control over executive decisions? (Chapman- 
Cliburn), Dec 5-44 


Ww 


WELLNESS PROGRAMS 
Kick the habit: businesses ask hospitals for help (Droste), Sep 20-58 
Paying employees to keep healthy (Droste), Jun 5-59 





